ALCOHOL INDUSTRY MANAGEMENT SYSTEM

How To Create an Account in AIMS

The Alcohol Industry Management System (AIMS) will make it easier for TABC license and permit
holders and applicants to do business with TABC anytime and anywhere. This document will

provide guidance for creating an account in AIMS.

Enter tabc.texas.gov/aims in Google Chrome or Microsoft Edge on any device.

1.

2. Click Visit AIMS. Then click AIMS LOGIN.
"

Alcohol Industry
Management System

Visit AIMS

Welcome to the Alcohol Industry Management

System

AIMS is your online hub for conducting your Texas Alcoholic Beverage
Commission business anytime and anywhere.

Log in to apply for a license, manage your licenses, register products, file
reports and more.

\ AIMS LOGIN

Public Actions

]
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File a Protest Search

File a Complaint
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3. Click the Sign up link.
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Username
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Password

(] Remember My Login

Agency Users

Okta login
New to TABC - AIMS? Sign up

Forgot password? Click here
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Create an AIMS Account
4. Complete the form.

Your username must be at least
six characters with no spaces. Usermame

Your password must have at First Name Last Name
least eight characters with at
least one of each of the

Email Confirm Email

fO llowin g: Phone Number Select Carrier

e Uppercase character e — v
Password Confirm Password

e Lowercase character . .

hd Number Security Questions*

e Special character Security Question 1 Answer

(e.g,$orhH. S v

Security Question 2 Answer

RN v S— v

When complete, click Submit.

Security Question 3 Answer

)

® Troubleshooting Tip

What should | do if I’'m having issues entering my phone number or finding my phone
carrier?

Make sure you’re entering any phone number using 10 digits only (i.e., no special
characters).

If you don’t see your phone carrier as an option, choose any carrier from the list and
continue completing the form.

If you have a non-US number, TABC is working to resolve this issue.

Complete TABC tasks anytime and anywhere. | TABC 2021 Changes | TABC AIMS Page 30f6



https://tabc.texas.gov/aims
https://tabc.texas.gov/2021

ALCOHOL INDUSTRY MANAGEMENT SYSTEM

5. After you create your account, an automated activation email will be sent to the email
address you provided. Click Activate.

Profile Confirmation Message 1nbox &

no-reply@tabc.texas.gov

TEXAS ALCOHOLIC
BEVERAGE COMMISSION

Texans Helping Businesses & Protecting Communities

Congratulations! BarBlaine,
Your account with AIMS has been created.

Please click on the following link to activate the accountl Acti\

Please click on the following link if you did not create the account: Report to AIMS

Thank you

£ . . Powered By Gov2biz
Texas Alcoholic Beverage Commission

® Troubleshooting Tip

Why doesn’t the AIMS account activation email | received have the hyperlink that lets
me activate my account?

This could happen if your system is marking the email as spam, junk or other designations.
Check your email options and see if there is a way to move this email to your regular inbox
or report it as not a phishing email. Then check the email to see if the hyperlink appears.

If you still aren’t seeing the hyperlink, contact our Industry Support Team by calling 512-206-
3333 and asking to speak to someone with the TABC Industry Support Team or emailing
stakeholder@tabc.texas.gov with “AIMS Question” in the subject line.
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6. A message will appear confirming that the profile has been successfully activated. Click
LOG ON.

Successfully Activated AIMS Account

This profile is already activated.

LOG ON

7. You will be taken back to the AIMS login page. Log in to your account by entering your
username and password.

Click Login.
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Login

Username

Password
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() Remember My Login

Agency Users

Okta login

New to TABC - AIMS? Sign up

Forgot password? Click here
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8. When you first log in to AIMS, you'll see the screen below.

= TABC-AIMS

Welcome to AIMS.
Please choose one of the following options:

O 1 have one or more active license(s) with TABC
Ol am a new applicant or representing an applicant.
O1am a receiver or successor for a license

O | am a merger/aquisition applicant

SKIP NEXT

2021 © Powered by Gov2Biz () TABC - AIMS

If you already have an active license or permit, review How To Claim Your Business.

If you do not currently have an active license, review How To Submit a New Application.

® Troubleshooting Tip

How can | recover my username if | forget it?

Contact our AIMS Industry Support team:
e Call: (512) 206-3333 and ask to speak to someone with the TABC Industry Support
Team.
¢ Email: stakeholder@tabc.texas.gov and type "AIMS Question" into the subject line.

How can | recover my password if | forget it?

When on the AIMS login page, go to the bottom of the page and click Forgot Password. You
will need to enter your username and answer your security questions.
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